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Misu celojumu apdrosinasanas pakalpojumi

Apdrosinatajs

So apdroginaanu nodrodina Chartis Europe SA (Somijas
filiale). Mé&s esam Francija redistrétas apdrosinasanas
sabiedribas Chartis Europe SA filiale Somija. Chartis Europe
SA ir pilnvarota piedavat visparéjas apdroSinasanas
pakalpojumus Eiropas Savieniba, t.sk. Latvija. Mdsu adrese
ir Kasarmikatu 44, 00130 Helsinki, Somija.

Valoda

Visi llguma termini un nosacijumi, ka ari jebkura pirms
liguma parakstiSanas sniegta informacija ir angju un latvieSu
valodas. Attieciba uz visiem ar apdrosinasanu saistitajiem
jautajumiem ir iesp&jams sazinaties gan anglu, gan latvieSu
valodas.

Celojumu apdrosinasanas
raksturojums

ST celojumu apdrodina$ana sedz noteiktu ar jlsu braucienu
saistitu notikumu apdrosinasanu, pieméram, bagazas
zaud&jumu, jlsu brauciena atcelSanas, slimibas vai
ievainojuma un mediciniskas palidzibas apdrosinasanu.

galvenais

Viena brauciena apdrosinajums

Viena brauciena apdrosinagjums sedz lidz 90 dienam
(sakuma un beigu datumi ir noraditi jisu Apdrosinasanas
aplieciba). Visiem braucieniem ir jasakas un jabeidzas
Latvija.

Brauciena atcelSanas apdrosinasana stdjas spéka ar bridi,
kad jus pasutat savu braucienu vai samaksajat
apdrosinasanas prémiju, atkariba no ta, kur$ gadijums ir
vélaks. Paréjo sadalu apdrosinasana stajas spéka ar bridi,
kad jUs atstajat savu majas adresi Latvija, vai ari no jusu
Apdrosinasanas aplieciba noradita sakuma datuma, atkariba
no ta, kurs gadijums ir vélaks. Apdrosinasana izbeidzas
bridi, kad jUs atgrieZaties sava majas adresé Latvija, vai
jisu Apdrosinasanas aplieciba noraditaja beigu datuma,
atkariba no ta, kur$ gadijums ir atraks.

Cena
ST apdro$indgjuma seguma
Apdrosinasanas aplieciba.

cena ir noradita jdsu

Ka rikoties, ja veélaties anulet savu
polisi

Ja Sis segums nav jums piemérots, lidzam jis 14 dienu
laikd kops apdrosinasanas sakuma vai datuma, kad jis
sanémat savus polises dokumentus, atkariba no ta, kurs
gadijums ir vélaks, atsitit mums e-pastu uz
chartis@transcom.com.

Polises turétajs nav tiesigs izbeigt Viena brauciena
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apdrosinajumu, ja polises darbibas termins ir isaks par
30 dienam.

Ja Viena brauciena apdrosSinajuma darbibas termins ir
30-90 dienas, polises turétajs var rakstiski izbeigt
polises darbibu. Ja polise tiek izbeigta pirms brauciena
sakuma, Travel Guard atmaksas prémiju polises
turétajam. Ja polise tiek izbeigta péc brauciena sakuma,
Travel Guard ir tiesiga paturét prémijas dalu par
periodu, kad Travel Guard bija atbildigs par
apdrosinatajam personam, bet atlikusi prémijas dala tiks
atmaksata polises turétajam.

Ka rikoties pretenzijas gadijuma
Més pieliksim visas pdles, lai nodrosinatu, ka jds sanemat
augstas kvalitates pakalpojumus. Ja jls neapmierina
sanemtie pakalpojumi, jums vajadzétu informét:

Attieciba uz pardosanas un administrativajiem jautajumiem:
Travel Guard generaldirektoru

SIA ,Transcom Worldwide Latvia”

Bauskas iela 58 a

Riga

LV-1004

Attieciba uz prasibam:

Travel Guard Prasibu vaditaju
SIA ,Transcom Worldwide Latvia”
Bauskas iela 58 a

Riga

LV-1004

Lai més varétu atrak izskatit jusu komentarus, IGdzam

noradit  jusu  Polises/Prasibas numuru un Polises
turétaja/Apdrosinatas personas nosaukumu/vardu.
Més darisim visu iesp&jamo, lai atrisinatu jebkurus

sarezgijumus tiesi ar jums. Ja prasitaju neapmierina Travel
Guard Iémums, vin$/vina var vérsties péc padoma un
konsultacijas Latvijas Patérétaju tiesibu aizsardzibas centra.
ST institGcija ir objektiva organizacija, kuras pienakumos
ietilpst konsultaciju sniegSana klientiem par apdrosinasanas
un atlhidzibu jautajumiem. Travel Guard IEmumu ir iesp&jams
iesniegt arT Latvijas FinanSu uzraudzibas iestadé.

Piemerojamie likumi

So apdrosinasanu regulé Latvijas likumi. Js varat iesniegt
Travel Guard |émumu izskatiSanai jlsu dzivesvietas rajona
tieSa, Rigas apgabaltiesa, vai rajona tiesa atbilstoSi Latvija
esosajai bojajumu nodariSanas vietai, ja vien nav savadak
noradits Latvijas starptautiskajos llgumos.
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Celojumu apdrosinasanas polises redakcija

VISPAREJA INFORMACIJA

Veselibas ligumi

Valstis, kuras ir spéka savstarpéjie veselibas ligumi, jums ir
javeic visi iespéjamie pasakumi, lai gutu no tiem labumu.
Pieméram, ja jus celojat uz Eiropas Savienibas valsti,
Eiropas Veselibas apdrosSindSanas karte nodrosina jums
neatliekamas palidzibas pakalpojumus Eiropas Savienibas
valstis bez maksas vai par samazinatu samaksu.

Jisu celojuma apdrosinasana

Visds apdrosinasanas polisés ietilpst ierobezojumi un
iznémumi, par kuriem jums bUtu jazina. Lddzam
parliecinaties, vai apdrosinasana atbilst jisu vajadzibam.

SVARIGA INFORMACIJA

Celojumu apdrosinasanas ligums

Jasu apdrosinasanas liguma ietilpst Si polises redakcija un
Apdrosinasanas aplieciba. Taja ietverti noteikti nosacijumi
un iznémumi, kas attiecas uz katru sadalu, ka ari visparé&jie
nosacijumi un iznémumi, kas attiecinami uz visam sadalam.
Jums ir jaievéro Sie nosacijumi, pretéja gadijuma més
nevarésim pienemt jlsu prasibu.

Tiesigas personas

Atseviska persona, partneris un gimene, ar nosacijumu, ka
ir samaksata prémija. Visam personam ir jabit Latvijas
pastavigajiem iedzivotajiem, tiesigiem sanemt Nacionalas
veselibas apdrosinasanas pabalstus Latvija un tas nedrikst
blit pavadijusas arzemés vairak ka seSus nepartrauktus
meénesus viena gada laika tiesi pirms Sis polises iegades. Uz
pieaugusajiem apdrosinasana attiecas, ja vini celo
individuali. Uz bérniem apdrosinasana attiecas tikai, ja vini
celo kopa ar pieauguso, kas ir apdrosinats Sis polises
ietvaros. Personam, kas ir vecakas par 70 gadiem, t.i.
sasniegusas 70. dzimsSanas dienu jebkura brauciena sakuma
datuma, nav tiesibu uz apdrosinajumu.

Veseliba

Jdsu apdrosinasana ietver nosacijumus, kas attiecas uz jisu
veselibu un uz to personu, kas varétu necelot kopa ar jums,
veselibu. Mé&s nesedzam medicinisko problému izmaksas,
kas jums vai viniem varétu bdt radusas pirms
apdrosinajuma perioda sakuma.

Jusu mantas

Daudzu prasibu par zaud&jumiem vai zadzibam pamata ir
fakts, ka cilvéki vieglpratigi attiecas pret savam mantam. Ja
jis pienacigi nerlOpé&jaties par savam mantam, Sis
apdrosinasanas ietvaros izmaksajama atlidziba var tikt
samazinata.

Pasrisks

Saskana ar atseviskam Sis apdrosinasanas sadalam jums ir
jamaksa pirma jebkuras prasibas daja (pasrisks). Si summa
ir noradita katra sadala, uz kuru ta attiecas.

Paaugstinata riska pasakumi

JUsu apdrosSinaSana var neblt spéka, ja jus piedalaties
noteiktos sporta vaidos vai aktivitatés, kur ir augsts risks,
ka jus tiksiet savainoti, vai arl ja tas ir jusu brauciena
galvenais mérkis. JGsu apdrosinasana automatiski sedz
Sadas aktivitates ar nosacijumu, ka tas nav jasu brauciena
galvenais mérkis:

loka Sausana

nirsana (Iidz 20 metru dzilumam)
Gdenssléposana/vindsérfings/snorkeléSana

lidojums ar gaisa balonu (iepriekS pasatits pie jdsu
celojumu operatora)

dziljaras zveja

e  paraseilings (virs tGdens)

e kudoSana teritorialajos Gdenos (neesot algotam
komandas loceklim)

Ja sports vai aktivitate, kura jus piedalaties, nav minéti
iepriek8éja saraksta, ludzam parliecinaties, vai $1
apdrosinasana atbilst jisu vajadzibam. Lidzam nemt véra
arl  Visparéjos izpémumus. Attieciba uz specifiskam
aktivitatém, E sadala noraditais apdrosindjums, nav spéka
Personiga atbildiba.

Jautajumi?

Ja jums radusas Saubas par misu sniegto apdrosinajumu
vai jls vélétos sanemt vairak informacijas, lidzam jds
rakstit e-pastu uz chartis@transcom.com. Mé&s censamies
atbildét uz jusu jautajumiem 24 stundu laikd péc to
sanemsanas.

Definicijas

Jebkur Saja polisé, kur paradas turpmak teksta redzamie
vardi vai frazes, tiem vienmér bis tada nozime ka noradits
zemak.

Nelaimes gadijums

Nelaimes gadijums ir péksns, negaidits, aréjs notikums,
kuru apdrosinatais nevar ietekmét, kas radijis Miesas
bojajumus un noticis brauciena laika. Par nelaimes
gadijumiem tiek uzskatiti ari Sadi brauciena laika esoSi
notikumi: netisa slikSana, siltumdiriens, saules dariens,
apsaldéjums, ievainojums, kas radies lielu gaisa spiediena
svarstibu rezultata, saindéSanas ar gazi un saindésanas,
kuru izraisijusas vielas, kuras apdroSinatais ir nejausi
apédis.

Miesas bojajumi

Miesas bojajums, kas nelaimes gadijuma ietekmé radies

jusu brauciena laika, nevis kada pakapeniska iemesla dé|.

Tas neietver:

e slimibu, ja vien ta nav radusies miesas bojajuma
rezultata;

. péctraumatiska stresa sindromu; vai

e psihologisko vai psihiatrisko saslimsanu vai stavokli pat,
ja tas ir radies nelaimes gadijuma rezultata.
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Kolégis

Jebkura persona, kas strada jusu darbavietd un gadijuma,
ja jas abi vienlaikus uz vienu vai vairakam dienam bitu
prom no darba, novérstu efektivu Sis komercdarbibas
turpinasanu.

Apdrosinasanas aplieciba

Dokuments, kura noraditi visu Sis apdrosinasanas ietvaros
apdrosinato personu vardi un citas detalizéta informacija.
Apdrosinasanas aplieciba pierada, ka jums ir $aja
dokumenta minétais apdrosinajums.

Gimene

Apdrosinata persona, partneris un apgadajami bérni, kas
jaunaki par 18 gadiem vai 23 gadiem ar nosacijumu, ka vini
ir apgadajami un macas pilna laika izglitibas programmas.

Slimiba

Jebkura nejausa saslimsana, iznemot ja ta ir, rodas no vai
to izraisa stavoklis vai defekts, kuram jebkura laika pirms
brauciena ir atzita, ieteicama, piemekl€ta vai sanemta
mediciniska arstésana.

Partneris
Persona, ar kuru jls pastavigi dzivojat kopa viena
majsaimnieciba, kas ir jlsu laulatais, dzivesbiedrs vai
partneris.

Pastaviga invaliditate

Pastaviga invaliditate ir mediciniski novértéta pastaviga
invaliditate, kas radusies apdrosinatajam nodaritu ilgstosu
Miesas bojajumu rezultata.

Sabiedriskais transports

Dzelzcela, vietéja un starptautiska autobusa, ieplanotus
lidmasinas vai pramja pakalpojumus, lai uzsaktu pasititas
brivdienas.

Radinieks

Virs, sieva, civilvirs, civilsieva, partneris, bérns, adoptéts vai
audzinams bérns, vira/sievas vai civilvira/civilsievas bérns,
vecaks, laulata vecaks, vecvecaks, mazbérns, bralis, masa,
pusbralis, pusmasa, vedekla, znots, ligavainis vai ligava.

Brauciens

Jasu brivdienas vai brauciens {eografiskaja zona esos$o
valstu ietvaros, kas sakas ar bridi, kad jus atstajat savu
majas adresi Latvija, vai ari no jasu ApdroSinasanas
aplieciba noradita sakuma datuma, atkariba no ta, kurs
gadijums ir vélaks. Jisu brauciena beigas ir datums, kad jis
atgriezaties Latvija, vai jlisu ApdroSinaSanas aplieciba
noradita perioda beigu datuma, atkaribd no ta, kurs
gadijums ir atraks. Vietéjo braucienu apdroSindSana sakas
ar bridi, kad jds atstdajat savu maju, un beidzas, jums
atgriezoties. Brauciena atcelSanas apdroSindsana sakas ar
bridi, kad jls pasittat savu braucienu vai samaksajat
apdrosinasanas prémiju, atkariba no ta, kur$ gadijums ir
vélaks.

Ipasa piezime
Sis apdrosindSanas segums beidzas bridi, kad jGs
atgriezaties savas majas Latvija.

TRAVEL GUARD
- CHARTIS

Jebkada veida fotografijas, audio, video un elektriskas
iekartas (t.sk. CD, MD, DVD video un audio lentes), mobilie
talruni, teleskopi un binokli, antikvari priekSmeti,
rotaslietas, pulksteni, kazokadas, adas izstradajumi,
zvéradas, zids, dargakmeni, izstradajumi, kas izgatavoti no
vai satur zeltu, sudrabu vai platinu.

Kars

Jebkurs pieteikts vai nepieteikts kar$ vai jebkadas kara
aktivitates, ieskaitot jebkuras suverénas nacijas izmantotu
militdru spéku, lai panaktu ekonomisku, deografisku,
nacionalistisku, politisku, rasu, religisku vai citu iznakumu.

Meés, musu

Chartis Europe SA (Somijas filiale). Travel Guard ir Chartis
Europe SA un tas pasaules saistito uznémumu marketinga
nosaukums. Visas atsauces uz "Travel Guard” Saja polisé
uzskatamas par atsaucém uz Chartis Europe SA.

Ziemas sporta veidi

Mono-sléposana, heli-sléposana, sléposSana arpus trasém
(tikai kopa ar oficialu pavadoni), snovbords, skibords,
braukSana ar ragavam vai kamaninsports.

Jus, jusu
Jebkura apdrosinata persona, kas noradita Apdrosinasanas
aplieciba. Skatit sadalu ,Tiesigas personas” 2. Ipp.

BRAUCIENA IZVELES

Viens brauciens
Tas nodroSina jums apdroSindjumu  vietéjam un
starptautiskam braucienam lidz 90 dienam.

Geografiskas zonas

Eiropa
Eiropas kontinents uz rietumiem no Uralu kalniem, t.sk. tas
kaiminu salas un ne-Eiropas valstis, kas robezojas ar
Vidusjaru (iznemot, AlZiriju, Izraélu, Jordaniju, Libanu un
Libiju).

Pasaule

Jebkura vieta pasaulg, iznemot Sis polises ietvaros jums nav
apdrosinasanas jebkuram braucienam (vai celojumam) uz,
caur $adam valstim vai to teritorija: Afganistana, Kuba,
Iraka vai Sudana.
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KLIENTU APKALPOSANA

Ja jums rodas kadi jautajumi saistiba ar $aja polisé ietverto
apdrosinasanas segumu vai jums ir nepiecieSama papildu
informacija, ka ari saistiba ar prasibam, lidzam sazinaties
ar:

Travel Guard Klientu apkalposanu

SIA ,Transcom Worldwide Latvia”

Bauskas iela 58 a

Riga

LV-1004

Talr.: + 371 7060545

Fakss: + 371 7060546

E-pasts: chartis@transcom.com

Talruna liniju darba laiks: Pirmd-Piektd, 8:00 - 20:00

Més pieliksim visas piles, lai nodrosinatu, ka jis sanemat
augstas kvalitates pakalpojumus. Ja jds neapmierina
sanemtie pakalpojumi, jums vajadzetu informeét:

Attieciba uz pardosanas un administrativajiem jautadjumiem:
Travel Guard Klientu apkalposanas centru

SIA ,Transcom Worldwide Latvia”

Bauskas iela 58 a

Riga

LV-1004

Attieciba uz prasibam:

Travel Guard Prasibu nodalu

SIA ,Transcom Worldwide Latvia”
Bauskas iela 58 a

Riga

LV-1004

Lai més varétu atrak izskatit jisu komentarus, lGdzam
noradit  jusu Polises/Prasibas numuru un Polises
turétaja/Apdrosinatas personas nosaukumu/vardu.

Més darisim visu iesp&jamo, lai atrisinatu jebkurus
sarezgijumus tiesi ar jums. Ja prasitaju neapmierina Travel
Guard Iémums, vins/vina var vérsties péc padoma un
konsultacijas Latvijas Patérétaju tiesibu aizsardzibas centra.
ST institlcija ir objektiva organizacija, kuras piendkumos
ietilpst konsultaciju sniegsana klientiem par apdrosinasanas
un atlhidzibu jautajumiem.

Mediciniski un citi arkartas gadijumi
24-stundu arkartas gadijumu pakalpojumi

Arkartas mediciniskas palidzibas sabiedriba SOS
International A/S, sniegts nekavéjosi palidzibu, ja jus
saslimsiet vai busiet ievainots/-a arpus Latvijas. Vini
piedava 24-stundu, 365 dienu arkartas gadijumu
pakalpojumus, un jus varat sazinaties ar viniem:

SOS International AS

Kopenhagena, Danija

Talr.: + 45 7010 5054

Fakss: + 45 7010 5056

E-pasts: sos@sos.dk

Arkartas gadijumu pakalpojumi tiek nodro$inati 24/7/365
rezima.

TRAVEL GUARD
CHARTIS

Sazinoties ar SOS International, jums biis nepiecieSams
pazinot, ka jums ir Chartis Europe SA (Somijas filiales
birojs) apdrosinasana un sniegt Sadu informaciju:

JUsu vards, uzvards, jusu adrese, jusu talruna numurs
arzemés,  jusu aplieclbas  numurs, kas noradits
Apdrosinasanas aplieciba.

Atseviskos gadijumos mums var biit nepiecieSams sazinaties
ar jusu personigo arstu. Ludzam glabat jusu arsta talruna
numuru kopa ar jasu polises dokumentiem.

Arstésanas slimnica arzemés

Ja jus arzemés hospitaliz€ un visticamak jums bis slimnica
japavada vairak ka 24 stundas, jums ir nekavéjoties
jasazinas vai janodrosina, ka kads jlsu vieta sazinas ar SOS
International, ja jums ir nepiecieSama tieSa rékinu apmaksa.
Ja jlis arzemeés sanemat medicinisko palidzibu ka
ambulators pacients, jums, kura tas ir iespéjams, vajadzétu
veikt maksajumus slimnicai vai klinikai un pieprasit jisu
medicinisko izdevumu atlidzibu no Travel Guard, tiklidz jis
atgriezaties Latvija. Lddzam parliecinaties, ka tiek saglabati
visi rékini un ceki.

Atraka atgriesanas Latvija

Ja jums ir jaatgriezas Latvija A sadala (Brauciena atcelSana
un saisinasana) vai C sadala (Mediciniskie un citi izdevumi)
minétajos gadijumos, jums ir jasanem SOS International vai
Travel Guard sankcija. Ja vini nav nodrosinajusi Sadu
iepriek$éju sankciju, tas var nozimét, ka més nesniegsim
apdrosinajumu vai més varam samazinat summu, kuru més
izmaksajam saistiba ar jlsu atgrieSanos Latvija.

Piezime visam apdrosinatajam personam, arstéjosiem
arstiem un slimnicam: Si nav privata mediciniska
apdrosinasana. Ja jums ir nepiecieSama stacionara
mediciniska arstéSana un jums ir nepiecieSams tiesi
apmaksat rékinu, jums péc iespé&jas atri ir jasazinas ar SOS
International vai Travel Guard. Ja jums ir nepiecieSama
jebkada mediciniska arstésana, SOS International vai
Travel Guard var pieprasit uzradit visus atbilstoSos
mediciniskos ierakstus un informaciju.

Svariga informacija par prasibam - ka
pieteikt prasibu

Mediciniskas prasibas

Ja jus sanemat medicinisko palidzibu ievainojuma vai
slimibas  gadijuma, jums ir jaieglst medicinisks
apliecinajums, kura atspogulots ievainojuma vai slimibas
raksturojums, un japievieno visi originalie rékini, kurus jis
esat apmaksajis/-usi. Prasitajam ir jaiesniedz Travel Guard
originalie Ceki par jebkuru atlidzibu, kuru izmaksajusi
Socialas apdrosinasanas iestade, un visu ¢eku kopijas, kurus
prasitajs ir iesniedzis Socialas apdrosinasanas iestadei.

Visiem cekiem, par kuriem prasitdjs nav sapémis atlidzibu
saskana ar Slimibas apdrosinasanas likumu vai jebkuru citu
likumu un kas tiek iesniegti Travel Guard, ir jabut
originaliem. Ja tiesibas uz atlidzibu saskana ar Veselibas
apdrosinasanas likumu ir atceltas, Travel Guard atskaitis no
atlidzibas summas to dalu, kura bdtu bijusi atlidzinama
saskana ar Veselibas apdrosinasanas likumu.
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Prasibas saistiba ar personigo mantu, naudas un
pases aizkavésanos, zaudéjumu vai bojajumu

Jums ir jazino par personigo mantu, naudas un pases
aizkavésanos, zaud&jumu vai bojajumu attiecigajam
parvadatajam, kurs tas parvada. Jums ir jasanem ari akts
par ipasuma noteikumu parkapumu par aizkavéto bagazu un
jebkuru izrietosu zaud&jumu vai bojajumu, kad bagaza jums
tiek atgriezta.

Par naudas vai pases pazaudé&Sanu vai zadzibu vai personigo
mantu pazaudé&Sanu vai zadzibu jums ir nekavéjoties jazino
policijai (un viesnicas vadibai/ konsularajam parstavim, ja
tas ir piemérojams). Jums ir jasanem ari oficials rakstisks
zinojums.

Vispareji

Jums ir jaredistré jebkura prasiba Travel Guard Prasibu
nodala 30 dienu laika no Nelaimes gadijuma vai Slimibas
datuma. Ja jds to neizdarat, mums var nebdt iesp&jams
izmaksat jums prasibas summu.

Ja jums ir nepiecieSams iesniegt prasibu, prasitajam ir
jaiesniedz Travel Guard dokumenti un informacija, kas
tam ir nepiecieSama ta saistibu novértéSanai. Ja tas
iespéjams, celojuma zaud&juma zinojumam ir jabadt
noformétam uz apdroSindSanas sabiedribas veidlapas un
parakstitam.

Luddzam sutit prasibas pazinojuma formu un tas pielikumus
uz:

Travel Guard Prasibu nodalu
SIA ,Transcom Worldwide Latvia”
Bauskas iela 58 a

Riga

LV-1004

Travel Guard Klientu apkalpoSanas centrs ir atvérts katru
darbadienu no 8:00 Ilidz 20:00 un nositis jums prasibas
pieteikuma formu, tiklidz jus informé&siet par savu prasibu.
Lai més varétu novérst krapnieciskas prasibas, més datora
saglabajam jlsu personigos datus, un més varam tos
parsuatit uz centralizéto sistému. So informaciju més
saglabajam saskana ar Latvijas Personas datu aizsardzibas
likumdosana un ar to saistitaja privatuma likumdosana
noteiktajiem musu pienakumiem.

APDROSINASANA

Jisu apdrosinasanas liguma pamata ir polises redakcija,
apdrosinasanas noteikumi un nosacijumi, Apdrosinasanas
aplieciba un Apdrosinasanas polise.

Apdroginadanas segums ir sadalits A - N sadalas. Saja
nodala ir izklastiti noteikumi, nosacijumi un iznémumi, kas
attiecas uz katru atsevisko sadalu. Turklat visparéjie
nosacijumi un visparéjie iznémumi attiecas uz visam
sadalam.

Vlsparejle nosacijumi

Sai apdrosinasanai tiek pieméroti $adi nosacijumi:

1. Jums ir jabat pastavigajam Latvijas iedzivotajam,
tiesigam Latvija ~sapnemt Nacionalas veselibas
apdrosinasanas pabalstus, un jlsu arzemés pavaditais
laiks nedrikst bat ilgaks par seSiem nepartrauktiem
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ménesiem viena gada laika tiesi pirms Sis polises
iegades.

2. Jums ir jasniedz patiesas un pilnigas atbildes uz masu
jautajumiem.

3. Jums ir jaievéro visi Sis polises noteikumi, nosacijumi,
garantijas un apstiprinajumi. Ja jus to nedarat, més
esam tiesigi neizmaksat jums pilnu prasibas summu vai
izslégt jus no polises.

4. Jums ir jadara viss iesp€jamais, lai izvairitos no vai
samazinatu jebkurus zaud&jumus, kas varétu noradit uz
jlsu nepiecieSamibu sniegt prasibu Sis apdrosinasanas
ietvaros.

5. Jums ir jaiesniedz visi dokumenti, kurus Travel Guard

Prasibu nodala pamatoti pieprasa, lai izskatitu jebkuru

prasibu. Jus esat atbildigs/-a par jebkadam izmaksam,

kas varétu rasties saistiba ar to.

Jums ir sapratigi jartp€&jas par savu Tpasumu.

Jums ir jadara viss iesp€&jamais, lai atgltu jebkuru

pazaudéto vai nozagto priekSmetu, un jums ir japalidz

iestadém vinu centienos nokert un iesniegt prasibu pret
vainigajam personam.

8. Ja jls meé&ginat pieteikt krapniecisku prasibu vai
prasibas pieteiksana izmantot krapnieciskus lidzeklus,
més nesegsim jlsu prasibas summu vai kadu Sadas
prasibas summas dalu.

9. Ja tas ir iesp&jams, jums ir jasaglaba bojatie priekSmeti
un janosita Travel Guard, ja vini to lGdz.

10. Prasibas izskatiSsana var bdt nepiecieSams jums veikt
medicinisko parbaudi. Més segsim pamatotas ar
mediciniskas parbaudes apmeklésanu saistitas
izmaksas, ka ari apmaksasim pasu medicinisko
parbaudi. Ja jls nomirstat, més busim tiesigi veikt
autopsiju. JUs vai jusu likumigie parstaviji ir atbildigi par
sadu parbauzu izmaksu segsanu.

11. Viena méneSa laikd no pieprasijuma briza jums ir
jaatmaksa mums visas Sis apdrosinasanas nesegtas
summas, kuras més esam izmaksajusi.

12. Jums ir jaiegust iepriekSéja Travel Guard vai SOS
International sankcija, ja jums ir jaatgriezas Latvija
atbilstosi A sadalas (Brauciena atcelSsana un
saisinasana) vai C sadalas (Mediciniskie izdevumi)
noteikumiem. Ja jus to neizdarat, més esam tiesigi
samazinat par jlsu atgrieSanos Latvija izmaksajamo
summu vai ari varam nesniegt apdrosinaSanas segumu.

No

VISPAREJIE IZNEMUMI

Més nesegsim:

1. Nevienu prasibu, kas radusies no jusu brauciena vai ta
rezultata, vai kadas personas de€], no kuras ir atkarigs
jusu brauciens, ja:

a. prasiba attiecas uz medicinisko stavokli vai slimibu,
kas saistita ar medicinisko stavokli, par kuru jus vai
vini zinaja pirms Sis apdrosinasanas iegades;

b. jUs celojat preté&ji mediciniskajiem ieteikumiem;

c. jus celojat, lai sanemtu medicinisku konsultaciju
vai palidzibu;

d. jOs atrodaties slimnicas palidzibas gaidiSanas
saraksta;

e. jums ir noteikta galéja diagnoze;

f. gratniecibas vai dzemdibu gadijuma, ja brauciena
sakuma vai ta laika gratniecibas ilgums ir vairak
par 28 nedélam vai 24 nedélam daudzauglu
gritniecibas gadijuma.

2. Nevienu prasibu, kuru izraisijis vai kas saistita ar AIDS
vai HIV, vai ja ir konstatéts AIDS vai HIV.
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10.

11.

12.

13.
14.
15.

16.

17.

Nevienu prasibu, kas radusies kara, pilsonkara,

okupacijas, sacelSanas, revollcijas, militara spéka

pielietoSanas, valdibas vai militara spéka pilnvaru vai
uzurpacijas gadijuma.

Zaudéjumus vai bojajumus, kurus tiesi vai netieSi

izraisijusi kada valdiba, sabiedriska vai vietéja varas

iestade, kas konfisc&jusi vai sabojajusi jlsu pasumu.

Nevienu prasibu, kas radusies no pilsoniskajiem

nemieriem, streikiem, lokautiem, blokadém, jebkada

veida sacelSsanam, jebkuras valsts jebkadas valdibas
darbibam vai to draudiem, vai to rezultata.

Jebkadam 1pasumam nodaritus zaud&umus vai

bojajumus, vai zaudé&jumus, izdevumus vai saistibas,

kas radusas no:

a. jebkadas kodoldegvielas vai  kodoldegvielas
dedzinasanas rezultata radusos kodolatkritumu
joniz&josas radiacijas vai radioaktiva piesarnojuma;
vai

b. jebkadas spradzienbistamas kodoliekartas vai tas
dalas radioaktivam, toksiskam, spradzienbistamam
vai citam ipasibam.

Nevienu prasibu H sadalas (Personigas mantas, bagaza,
pase un celojuma dokumenti) ietvaros, ja jums jau ir
specifiskaka apdrosinasana, kas to sedz.
Ja Sis apdrosinasanas ietvaros raduSos zaud&jumu,
bojajumu vai atbildibas laika ir spéka kada cita
apdrosinasana, kas sedz $os pasus zaud&umus,
bojajumus vai atbildibu, més atlidzinasim tikai savu
proporcionalo dalu.
Zaud&jumus, iznicindSanu vai bojajumus, kurus tiesi
izraisijusi spiediena vilni, kas radusies lidmasinai vai
kadam citam lidojoSam objektam parvietojoties skanas
vai virsskanas atruma.
Nevienu prasibu, kas izriet no jlsu atrasanas vai
iekapsanas, vai izkapsanas no jebkadas lidmasinas, ja
jus neesat brauciena maksu sedzoSs pasazieris pilniba
licencéta pasazieru parvadasanas lidmasina.
Nekadus citus zaudéjumus, kas saistiti ar gadijumu, par
kuru jus iesniedzat prasibu, ja vien més nepiedavajam
segumu Sis apdrosinasanas ietvaros.
Nevienu prasibu, kas tieSi vai netiesi izriet no jlsu
finansialajam problémam.
Nevienu prasibu, kas radusies celojumu operatora,
aviolinijas vai citas sabiedribas, firmas vai personas
maksatnespéjas vai nespé&jas vai nevéléSanas pildit
kadu to saistibu dalu rezultata.
Nevienu prasibu, kas izriet vai ir radusies no jusu
iesaistisanas nelikumigas vai kriminalas darbibas.
Jebkada veida atruma sacensibas (iznemot kajam).
Nevienu prasibu, kas saistita ar ziemas sporta veidiem
(skat. sadalu ,Definicijas”), ja vien segums nav
paplasinats, lai to ietvertu.
Nevienu prasibu, kas izriet vai radusies no braukSanas
ar kanoe laivam, alpinisma vai alu pétniecibas. Jums
nav apdroSinaSanas seguma ari sadam aktivitdtém:
nolaisanas pa virvém, ja jus esat komandas loceklis uz
kudga, kas kugo no vienas valsts uz otru, ja esat
ekspedicijas dalibnieks, planierisms, delta planierisms,
priekSsacikstes, medibas, braukSsana ar {dens
motociklu, izpletnléksana, profesionalais vai
pusprofesionalais sports, atruma sacensibas (iznemot ar
kajam), nirSana vairak ka 20 metru dziluma, raftings
mezonigos Gdenos virs 3 limenpa. Citi sporta veidi vai
aktivitates var nebdt ietvertas. Lidzam parliecinaties,
ka ST apdrosinasana atbilst jlsu vajadzibam.

Nevienu prasibu, kas izriet vai radusies no:

()
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18.

19.

20.

21.

22.

23.

24.

25.
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(ii) depresijas, nemiera, gariga stresa, psihiskas
saslimSanas, jlsu jebkada veida depresivas
slimibas; vai
(iii) tiSu ievainojumu radiSanas vai iesaistiSanas

bistamas situacijas (ja vien jls nemé&gdinat glabt

kada cilvéka dzivibu).
Ja apdrosinatd persona ir izraisijusi zaud&jumu
gadijumu rupjas nolaidibas rezultata, Travel Guard
atbildiba var tikt samazinata atkariba no ta, kas
attiecigajos apstaklos ir sapratigi.
Braucienu, kas saistits ar jasu roku darbu vai jebkada
veida riskantu nodarbosanos.
Nevienu prasibu, ja jls nevarat sniegt miasu pieprasitos
prasibas pieradijumus, kas varétu bdt pamatoti
nepiecieSami, nemot véra mums pieejamas iespéjas
$adu pieradijumu iegidsanai.
Nekadas izmaksas, kas jums parasta gadijuma varétu
rasties saistiba ar jasu braucienu.
Prasibas no personas/-am, kas brauciena sakuma
datuma sasniegusas 70 gadu vecumu.
ST polise nesedz nevienu jisu braucienu (vai celojumu)
uz, caur sadam valstim vai to teritorijam: Afganistana,
Kuba, Iraka vai Sudana.
Sis polises segums nav spéka, ja jus esat ieklauts kada
oficiala valdibas vai policijas aizdomas turamo personu
vai faktisku teroristu, teroristisku organizaciju biedru,
narkotiku parvadataju vai nelegalu kodolieroc¢u, kimisko
vai biologdisko iero¢u piegadataju datu bazé.
Si polise nesedz nekadus mediciniskos izdevumus, kas
radusies privatas telpas vai privatas mediciniskas
palidzibas rezultata Latvija.

APDROSINASANAS SADALAS

A sadala - Brauciena atcelsana un
saisinasana

Kas tiek segts
Més atlidzinasim summu, kas neparsniegs Pabalstu saraksta

minéto visparéjo
izdevumiem,

izmitinaSanas
ekskursijam

limitu, par celojuma un
neizmantotiem pakalpojumiem,

un celojumiem gala mérki, par kuriem jis esat samaksajusi
vai saskana ar ligumu esat vienojusies samaksat, un kurus
jis nevarat atgdt, ja jums ir nepiecieSams un jls nevarat
izvairities no brauciena atcelSsanas vai saisinasanas, S$adu
apstak|u rezultata:

1.
2.

Jasu naves, saslimsanas vai ievainoSanas gadijuma;
Radinieka, tuva koléga vai personas, ar kuru jas kopa
rezervéjat celojumu, vai arzemés dzivojosSa radinieka
vai drauga, pie kura jls planojat apmesties, naves
saslimsanas vai ievainosanas gadijuma;

Jus tiekat aicinats pildit zvérinata pienakumus (un jisu
prasiba to atlikt ir noraidita), izsaukts uz tiesu ka
liecinieks (bet ne ka liecinieks eksperts) vai jus tiekat
ievietots piespiedu karantina;

Transporta lidzekla negadijums, ar kuru jds planojat
celot un kas noticis septinu dienu laika pirms planota

izbraukSsanas datuma, un k& rezultatd transporta
lidzeklis nav izmantojams (tas attiecas tikai uz
brivdienam, kuras dodaties ka transporta ldzekla
vaditajs).

JUs atlaiz Statu samazinasanas dél, ja vien jums ir
tiesibas uz samaksu spéka esosas atlaiSanas pabalstu
likumdosanas ietvaros un celojuma rezervéSanas bridi
jums nebija nekada pamata uzskatit, ka jus atlaidis
Statu samazinasanas dél.
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6. Ja policija vai jisu majas apdrosinataji pieprasa jums
palikt péc ugunsgréka, pladiem vai ielauSands jlsu
maja 48 stundu laika pirms jusu planotas
aizbrauksanas.

7. Papildu izmaksas, kas saistitas ar jasu atgrieSanos
majas péc radinieka vai koléga naves, nopietna
ievainojuma vai nopietnas slimibas Latvija.

Kas netiek segts

1. Nevélésanas celot.

2. Nekadas papildu izmaksas, kas radusas gadijuma, ja
jus nepazinojat celojumu sabiedribai, tiklidz jds esat
izzinajis/-usi par nepiecieSamibu atcelt ceJojumu.

3. Brauciena atcelSana vai saisinasana mediciniska
stavokla vai jebkadas saslimSanas, kas saistita ar
medicinisko stavokli, rezultata, par kuru jus zinajat vai
jums vajadz€&ja zinat pirms Si apdrosinasanas sakuma
datuma. Tas attiecas uz jums, jusu radinieku, tuvu
kolégi vai personu, kas celo kopa ar jums, un jebkuru
personu, no kuras jus esat atkarigs/-a saistiba ar
braucienu.

4. Jasu sakotné&ja atgriesanas brauciena izdevumus, ja tie
jau ir samaksati un jums ir jasaisina celojums.

5. Ja jums ir jasaisina brauciens, bet jls neatgriezaties
Latvija.

6. Ja nav sanemta nepiecieSsama potéSana, vakcinacija,
pase vai viza. Jebkadas izmaksas, kas saistitas ar
valltas kursa svarstibam.

7. Jebkadus zaud&jumus, kur maksajums ir veikts,
izmantojot Aviokompanija nolidoto kilometru vai
lidzigas atlidzibas shémas.

8. Grutniecibas vai dzemdibu gadijumi, ja brauciena
sakuma grutniecibas ilgums ir vairak par 28 nedé&lam
vai 24 nedé€lam daudzauglu gratniecibas gadijuma (ja
vien gritnieciba netika apstiprinata péc jusu celojuma
bileSu vai rezervacijas apstiprindjuma izsniegSanas vai
viena brauciena polises gadijuma jlsu polises sakuma
datuma pazinosanas), un brauciena atcelSana vai
saisinasana tiek apstiprinata par mediciniski
nepiecieSamu.

Ludzam iepazities ar vispargjiem nosacijumiem,
iznémumiem un Pabalstu sarakstu..

B sadala - AtteikSsanas no brivdienam
un celojuma aizkavésanas

Kas tiek segts

Més atlidzinasim summu, kas neparsniegs Pabalstu saraksta
minéto visparéjo limitu, ja jlsu iepriekS rezervétie
starptautiskie izceloSanas vai atgrieSanas celojumi ar
lidmasinu, kudgi vai Lamansa jiras Saurumu SkérsojoSo
vilcienu tiek aizkavéti no jums neatkarigu apstaklu dé|. Jasu
aizkavéjumam ir jabat vismaz Cetru stundu garam katra
atseviska gadijuma.

Celojuma aizkavésanas no jums neatkarigu apstaklu
del

Péc 4 stundam més maksasim 17 LVL/stunda atbilstosi
Pabalstu saraksta noraditajai maksimalajai summai péc
katras pilnas aizkavésanas stundas izbeigSanas lidz bridim,
kad jus dosieties brauciena.

Atteiksanas

Ja jums ir nepiecieSams atcelt izbraukSanu vairdk ka 24
stundas aizkavésanas dé|, més samaksasim summu, kas
vienada ar jusu brauciena izdevumiem lidz kop&jam
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Pabalstu saraksta noraditajam limitam, atskaitot jebkadas
summas, kuras jus varésiet atgut.

ivpaéie nosacijumi, kas attiecas uz B sadalu

Saja sadala minéta apdrosSindsanas seguma nosacijums ir

sads:

1. Jums ir jabat pieregistrétam/-ai braucienam ieteicamaja
laika vai pirms ta; un

2. Jus sanemat attieciga transporta uznémuma vai varas
iestades rakstisku pazinojumu, kura apliecinats
aizkavésanas iemesls un ilgums.

Kas netiek segts

Neviena prasiba, kas radusies streiks vai stradnieku
protesta streiks rezultata, par kuru bija publiski pazinots
pirms brauciena sakuma.

Lidzam iepazities ar visparéjiem nosacijumiem,
iznémumiem un Pabalstu sarakstu..

C sadala - Mediciniskie un citi izdevumi

Kas tiek segts

Més atlidzinasim summu, kas neparsniegs Pabalstu saraksta

minéto visparéjo limitu S$adiem nepiecieSamiem un

sapratigiem izdevumiem, kas radusies jums nodaritu Miesas
bojajumu vai Slimibas rezultata brauciena laika:

1. Neatliekama mediciniska, kirurdiskda un slimnicas
palidziba. (Neatliekama zobarstniecibas palidziba tiek
segta lidz LVL 135, ja ta ir paredzéta nekavéjosai sapju
nonemsanai tikai brauciena laika.)

2. Izdevumi, kas saistiti ar jisu mirstigo atlieku vai pelnu
atgrieSanu Latvija lidz kop&jam limitam LVL 20 000
apmeéra, vai béru vai kremé&sanas izmaksas valsti, kura
jls nomirstat, ja té atSkiras no valsts, kurad jds parasti
dzivojat.

3. Izdevumi, kas saistiti ar Miesas bojajumiem
starptautiska celojuma laika arpus Latvijas, lidz pat
3 gadiem péc nelaimes gadijuma datuma.

4. Izdevumi, kas saistiti ar Slimibu starptautiska celojuma
laika arpus Latvijas, lidz pat 120 dienam péc slimibas
sakuma datuma.

5. Papildu izmitindSanas un celojuma (ekonomiskaja
klas€) izdevumi, kurus apstiprinajis SOS International,
lai jlOs varétu atgriezties Latvija, ja jus nevarat
atgriezties sakotnéji redistrétaja laika, ar nosacijumu,
ka més esam to apstiprinajusi, ja tas ir mediciniski
nepieciesams:

a. papildu izmitinasana (tikai pansijas tipa vieta)
personai, kas paliek ar jums un celo majup kopa ar
jums, ja tas ir nepiecieSams mediciniska ieteikuma
gadijuma un més to ieprieks esam apstiprinajusi;

b. vai viena radinieka vai drauga izmaksas ceJojumam
no Latvijas, lai paliktu ar jums un celotu majup
kopa ar jums, ja tas ir mediciniski nepiecieSams un
més to ieprieks esam apstiprinajusi.

6. Més apmaksasim jasu atgrieSanos Latvija, ja més
uzskatisim to par mediciniski nepiecieSamu un SOS
International to bis jums noorganiz€jis.

Kas netiek segts

1. Neviena arstéSana vai operacija, kas nav nekavéjoties
nepiecieSama un kas var gaidit, lidz jls atgrieZaties
majas.

2. Jebkadas izmaksas par arstéSanu vai operaciju, kas
veikta vairak ka 3 gadus no Nelaimes gadijuma datuma
un 120 dienas no Slimibas sakuma datuma.
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3. Papildu izmaksas par vienvietigu vai privatu istabu, ja
vien tas nav mediciniski nepiecieSams.

4, Jebkura prasiba par izmaksu kompensaciju, kas radusas
saistiba ar celojumu uz kadu valsti ar savstarp&ju
vienosanos, un saslimSanas gadijuma jas
neregistréjaties arstéSanai saskana ar So valstu
nacionalo ekvivalento shému.

5. Jebkadas papildu arvalstu izmaksas, kas veiktas péc
laika, kad jums saskana ar masu medicinas konsultanta
viedokli bija jabut sp&jigam/-ai atgriezties Latvija.

6. Jebkadas mediciniskas arstésanas vai ar to saistitas
jebkada veida izmaksas péc tam, kad Apdrosinata
persona ir atteikusies no repatriacijas piedavajuma, ja
saskana ar misu medicinas konsultanta viedokli
vins/vina bija spé&jigs/-a celot.

7. Nekadus izdevumus, kas radusSies privatas telpas vai
privatas mediciniskas palidzibas rezultata Latvija.

Lddzam iepazities ar visparéjiem
iznémumiem un Pabalstu sarakstu.

nosacijumiem,

D sadala - Personigs nelaimes gadijums

Kas tiek segts

Més jums un jusu testamenta izpilditajiem vai
administratoriem atlidzinasim summu, kas neparsniegs
Pabalstu saraksta minéto summu, ja jus esat iesaistits
Nelaimes gadijuma brauciena laika un ja 12 ménesu laika
no Nelaimes gadijuma datuma jums rodas viens vai vairaki
no Siem gadijumiem:

- Pastaviga invaliditate nelaimes gadijuma rezultata;

- Péksna nave.

Pabalsts naves gadijuma tiek samazinats lidz LVL 3400 par
katru apdrosinato bérnu lidz 16 gadu vecumam.

Polise sedz atlhidzibu Ilidz Pabalstu saraksta minétajam
kop&€jam limitam, ja nelaimes gadijuma rodas Pastaviga
invaliditate.

Pastaviga invaliditate ir mediciniski novértéta visparéja
invaliditate, kas radusies apdroSinatajam nodaritu Miesas
bojajumu rezultata.

Nosakot invaliditati, véra tiek nemts tikai Miesas bojajuma
raksturs; ievainota individualie apstakli, pieméram,
vina/vinas profesija vai briva laika nodarbosanas neietekmé
invaliditates noteiksanu.

Polise sedz Invaliditates tabulda noradito Pastavigo
invaliditati. Sada veida radusies invaliditates pakape tiek
noteikta saskana ar Invaliditates tabulu.

Apdrosinasanas atlidziba netiek izmaksata, kamér Miesas
bojajumi netiek atziti par pastavigu un neatgriezenisku
zaudé&jumu.

Invaliditates tabula
Pabalsts izteikts procentos no
apdrosinajuma summas
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Vienas plaukstas vai apaksdelma
zaud&jums 60% 50%
Vienas kajas zaud€jums virs cela 60% 60%
Vienas kajas zaud&jums no cela
un zemak 50% 50%
Vienas pédas zaud&jums 40% 40%
Redzes zudums viena aci 50%
Redzes zudums abas acis 100%
Pilnigs runas zudums 100%
Pilnigs dzirdes zudums abas ausis 100%

Labais Kreisais

Vienas rokas zaud&jums 60% 50%

Ja Apdrosinatais ir kreilis, tad apdrosinasanas atlidzibas
procentuala dala par kreiso un labo locek|u traumam tiek
attiecigi mainita.

Ja viena Nelaimes gadijuma tiek savainotas vairakas
kermena dalas, izmaksajamas atlidzibas maksimala summa
tiek aprékinata, pamatojoties uz aplésto 100% invaliditates
pakapi.

Pastaviga invaliditate tiek noteikta atrakais vienu (1) gadu
péc Nelaimes gadijuma. Ja invaliditates pakape palielinas
tris (3) gadu laika kops tika izmaksata pirma atlidziba par
Pastavigo invaliditati, tiks izmaksata parskatita atlidzibas
summa atbilstosi palielinatas invaliditates kategorijai.

Invaliditates pakapes izmainas péc noradita perioda
neietekmés izmaksatas atlidzibas summu. Atlidziba par
Pastavigo invaliditati netiek izmaksata, ja Pastaviga
invaliditate pirmo reizi paradas vairak ka tris (3) gadus péc
Nelaimes gadijuma.

Apdrosinasanas perioda laika més izmaksasim tikai vienu
personiga nelaimes gadijuma pabalstu, ka noradits jusu
Apdrosinasanas aplieciba.

Lddzam iepazities ar visparéjiem
iznémumiem un Pabalstu sarakstu.

nosacijumiem,

E sadala — Personiga atbildiba

Kas tiek segts

Apdrosinasanas perioda laikd més atlidzinasim summu, kas

neparsniegs Pabalstu saraksta minéto vispar€jo limitu, par

visiem  zaud&jumiem kopuma, ka noradits  jlsu

Apdrosinasanas aplieciba, ja jls esat juridiski atbildigs/-a

par jums nodaritajiem kait€jumiem, kurus izraisijis Nelaimes

gadijums brauciena laika un ka rezultata pret jums tiek
izvirzitas prasibas, kas radusas no:

1. NejauSiem Miesas bojajumiem personai, kas nav jsu
gimenes loceklis, celabiedrs vai jisu darbinieks;

2. Zaudéjumiem vai bojajumiem, kas nodariti jums
nepiederoSam Tipasumam, ipasumam, par kuru jds
neesat atbildigs un kas nav jasu vai kada jlsu gimenes,
majsaimniecibas locekla vai darbinieka kontrol€;

Més parvaldisim un uzraudzisim jdsu aizstavibu vai jlsu
varda veiksim parrunas saistiba ar prasibu.

Ipasie nosacijumi, kas attiecas uz E sadaju

Saja sadala minéta apdroinadanas seguma nosacijums ir

sads:

1. Jums ir japazino mums par jebkadu pret jums
ierosinatas prasibas juridisko iemeslu, tiklidz jus par to
uzzinat, ka arl jaatsGta mums jebkadi citi dokumenti
saistiba ar So prasibu; un
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2. Jums ir japalidz mums un jasniedz mums visa mums
nepiecieSama informacija, kas lautu mums parvaldit un
uzraudzit jOsu aizstavibu. Jds nedrikstat vienoties,
apmaksat, noslégt izligumu, piepemt vai noliegt
nevienu prasibu, pirms neesat sanémusi masu rakstisku
atlauju.

Kas netiek segts

1. Tiesas vai citas lidzvértibas institlicijas piemérotas soda
naudas;

2. Nekas, ko tiesi vai netiesi izraisa:

a) jusu atbildiba saskana ar jlsu noslégtu vienosanos,
kas netiktu piemérota Sadas  vienosSanas
neesamibas gadijuma;

b) ievainojums, zaud€jums vai kaitéjums, kas radies
no:

i) lidmasinas, zirgu vai mehanisko/motorizéto
transporta lidzek|u, Gdens transporta lidzek|u
(iznemot airu laivas, plakandibena laivas un
kanoe), dzivnieku, ieroCu vai Saujamierocu
ipasumtiesibam vai izmantosanas;

ii) jebkadas zemes vai é&ku apdzivosanas
(iznemot  Tslaicigas, brauciena mérkim
paredzétas) vai ipasumtiesibam;

iii) jebkadas darijumu, profesijas vai
komercdarbibas veikSanas;

iv) jebkada veida atruma sacensibam;

v) jebkadas tisas, kriminalas, launpratigas vai
pretlikumigas darbibas.

PIEZIME: Ja jlis izmantojat mehanisko/motorizéto
transporta lidzekli, parliecinieties, ka jums ir atbilstosi
apdrosinata civiltiesiska atbildiba, jo ta nav paredzéta Saja
apdrosinasanas seguma.

Lddzam iepazities ar visparéjiem nosacijumiem,
iznémumiem un Pabalstu sarakstu.

F sadala - Juridiskie izdevumi

Kas tiek segts

Més atlidzinasim summu, kas neparsniegs Pabalstu saraksta
minéto visparéjo limitu, attieciba uz visam apdrosinatajam
persona, saistiba ar jebkuru gadijumu, ka rezultata tiks
iesniegta prasiba par juridiskajiem izdevumiem un
izmaksam saistiba ar prasibu celSsanu par atlidzibu un
kaitéjumu, kas nodarits jlsu naves, slimibas vai
savainojuma rezultata jisu brauciena laika.

Ipasie nosacijumi, kas attiecas uz F sadalu

Saja sadala minéta apdrodinadanas seguma nosacijums ir

sads:

1. Meés pilniba kontrolésim visus juridiskos parstavjus un
Visus procesus;

2. Jis ievérosiet misu vai misu agentu ieteikumus
attieciba uz jebkuras prasibas risinasanu.

Kas netiek segts

1. Neviena prasiba, kur més vai musu juridiskie parstavji
uzskatam, ka tiesvediba nebis veiksmiga, vai ja més
uzskatam, ka tiesvedibas izmaksas bis lielakas par
izmaksajamo atlidzibu.

2. Izmaksas par prasibas ierosinasanu pret mums, mdsu
agentiem vai parstavjiem, pret jebkuru celojuma
operatoru, izmitindSsanas pakalpojumu sniedzéju,
parvadataju vai kadu personu, ar kuru jus kopa celojat
vai organizéjat celojumu.

TRAVEL GUARD
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3. Nekadas izmaksas vai izdevumi, par kuriem més
neesam ieprieks vienojusies.

4. Nekadas izmaksas attieciba uz sekoSanu prasibai par
Miesas bojajumu, zaud&jumu vai kaitéjuma nodariSanu
saistiba ar jusu darijumu, profesiju vai komercdarbibu
saskanpa ar ligumu vai jums piederosas, jlsu izmantotas
vai apdzivotas zemes vai €ku rezultata.

5. Nekadas prasibas, kas izriet no mehanisko/ motorizéto
propellera transporta lidzek|u, Gdens transporta lidzek|u
vai jebkada veida lidmasinu, dzivnieku, Saujamierocu,
spragstosu iericu vai ieroCu Tpasumtiesibam, turéSanas
vai izmantosanas.

6. Nekadas prasibas, kas izriet no jdsu kriminalas,
launpratigas vai tisas darbibas.

Lddzam iepazities ar visparéjiem nosacijumiem,
iznémumiem un Pabalstu sarakstu.

G sadala - Nokavéta izbrauksana

Kas tiek segts

Més atlidzinasim summu, kas neparsniegs Pabalstu saraksta

minéto visparéjo limitu, par nepiecieSamajam un

sapratigajam celojuma un izmitinaSanas papildu izmaksam,

ja jus nevarat sasniegt sakotné&jo jusu rezervéta celojuma

izbrauksanas punktu celojuma sdkuma vai atgriezoties no

ta, jo raduSies sabiedriska transporta trauc&jumi vai

transporta lidzeklis, ar kuru jus braucat, iek|ust nelaimes

gadijuma vai sabojajas.

ivpaéie nosacijumi, kas attiecas uz G sadaju

Saja sadala minéta apdrosindSanas seguma nosacijums ir

sads:

1. Jums ir japaredz pietieckams laiks, lai ierastos
izbrauksanas punkta noteiktaja laika vai pirms ta;

2. Jums ir jasanem apstipringjums par kavéjuma
iemesliem un ta ilgumu no attiecigas varas iestades; un

3. Ja jusu prasiba attiecas uz transporta Ilidzekla
sabojasanos, jums ir jaiesniedz mums pieradijumi, ka
transporta lidzeklis bija pienacigi apkopts un uzturéts,
un ka visas atjaunoSanas un remontus veica atzita
avarijas organizacija.

Kas netiek segts

Neviena prasiba, kas radusies streika vai stradnieku

protesta akcijas rezultata, par kuru jls zinajat pirms

brauciena rezervésanas.

Lidzam iepazities ar visparéjiem nosacijumiem,
iznémumiem un Pabalstu sarakstu.

H sadala - Personiskas mantas, bagaza
un nauda

Kas tiek segts

Més atlidzinasim summu, kas neparsniegs Pabalstu saraksta
minéto visparéjo limitu, Sados gadijumos (tiek pieméroti
individuali limiti):

H1 - Personiskas mantas un bagaza
1. Jasu personiskas mantas un bagaza, ja ta tiek sabojata,
nozagta, pazaudéta vai iznicinata brauciena laika.
Més pienemsim IEmumu:
vai segsim jasu priekSmetu remonta izmaksas;
vai aizvietosim jlsu priekSmetu; vai
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vai segsim jlsu priekSmetu aizvietoSanas izmaksas,

atskaitot parasta nolietojuma un vértibas zuduma

izmaksas:

a. jums piederosajam T1pasumam [lidz Pabalstu
saraksta minétajam kop&jam limitam;

b. visam jums piederoSajam vértigajam mantam
(skat. definiciju) lidz kop€&jam limitam LVL 200
apmeéra, kur katra atseviska vai viena para limits ir
LVL 170;

C. zaud&jumiem vai zadzibam no nepieskatitiem
transporta lidzekliem, treileriem vai autopiekabém,
ar nosacijumu, ka priekSmeti tiek uzglabati
sléedzama bagazas vai cimdu nodalijuma. Més
segsim samaksu lidz kop&jam LVL 235 limitam par
pirmas nepiecieSamibas priekSmetiem, ja jlsu
bagaza tiek aizkavéta vai pazaudéta izbraukuma
celojuma vairak ka 4 stundas. Jums ir jasanem
rakstisks aizkavéSanas ilguma apstiprinajums un
Ceki par jebkuriem jasu iegadatajiem
priekSmetiem. Mé&s atskaitisim jebkuru misu veikto
maksajumu par aizkavéto bagazu no jebkuras
prasibas summas, ja juisu bagaza tiks pilniba
pazaudéta.

H2 - Pase un celojuma dokumenti

Kas tiek segts

Més segsim samaksu lidz LVL 200 limitam par jdsu pases,

celojuma bileSu, zalo karSu un ieejas bileSu atkartotu

izgatavosanu, par kuram tika veikts maksajums pirms jsu
aizbraukSanas, ja Sie priekSmeti ir pazaudéti brauciena
laika.

Kas netiek segts H sadalas ietvaros:

1. Pirmie LVL 35 par katru prasibu katra apakssadala par
katru apdrosinato personu.

2. Trauslu priekSmetu (t.sk. porcelans, stikls, skulptiras
un video iekartas) vai sporta inventara salausana to
izmantosanas laika.

3. Majsaimniecibas priekSmetu, velosipédu, transporta
lidzeklu, Gdens ieri¢u un transporta lidzeklu un to
piederumu zadziba, zaudéjums vai bojajums.

4. Parasts nolietojums, vértibas zudums, mehaniska vai
elektriska avarija vai bojajums, kas radies tiriSanas,
remonta vai atjaunoSanas procesa, vai bojajums, kuru
izraisijusi pulvera vai skidruma noplide jlsu bagaza.

5. IztrGkumi, kas raduSies vértibas klidu, nevéribas,
nolaidibas vai nolietojuma rezultata.

6. Jebkur$ zaud&jums vai zadziba, par kuru jls nezinojat
policijai 24 stundu laika péc ta atklasanas un par kuru
jls nesanemat rakstisku zinojumu.

7. Ja jusu mantas aizkavé vai aiztur muitas vai citas
amatpersonas ar tiesibam aizturét jisu mantas.

8. Jlsu parvadata skaidra nauda (ja vien ta neatrodas
slegta seifa).

9. Fotografiju, elektrisko iericu, elektrisko priekSmetu vai
vértslietu, kas atstatas redistréta bagaza, zadziba,
zaudé&jums vai bojajums.

10. Maksligo zobu, zobu kronu, radzenes/kontaktlécu,
brillu, saulesbrillu, mobilo talrunu, maksligo loceklu vai
dzirdes aparatu zadziba, zaud€jums vai bojajums.

11. Publiska vieta bez uzraudzibas atstats ipasums.

12. Transporta lidzekla jumta bagaznieka parvadatu
priekSmetu zadziba, zaud&jums vai bojajums.

13. Bagazas vai personigo mantu zadziba, zaud&jums vai
bojajums celojuma laika, ja vien jls nezinojat par to

TRAVEL GUARD
CHARTIS

parvadatdjam un nesanemat ipasuma noteikumu
parkapuma zinojumu zaud&juma brid1.

14. Celasomam, mantu somam vai lidzigiem priekSmetiem
nodariti bojajumi, ja vien priekSmets nav sabojats ta,
ka to nav lietderigi remontét.

15 Personigo mantu vai bagazas zadziba, zaud&jums vai
bojajums, kamér tas ir arpus jasu kontroles vai citas
personas kontrolg, iznemot lidmasinas vai transporta
sabiedribu.

16. JUsu pases zaud€jums, ja jus nezinojat par zaud&jumu
jasu valsts konsularajam parstavim 24 stundu laika
kops atklasanas briza un nesapemat zinojumu, kas
apstiprina zaudéjuma datumu un datumu, kad tika
ieglta jauna pase.

Lddzam iepazities ar visparéjiem nosacijumiem,
iznémumiem un Pabalstu sarakstu.

I sadala - Slimnicas pabalsts
(St sadala neattiecas uz braucieniem Latvijas teritorija.)

Kas tiek segts

Més atlidzinasim summu, kas neparsniegs Pabalstu saraksta
minéto visparéjo limitu, ja péc Nelaimes gadijuma vai
Slimibas, kas tiek segta saskana ar Sis apdrosinasanas C
sadaju (Mediciniskie un citi izdevumi) jus ka stacionars
pacients iestajaties slimnica arpus Latvijas. Més maksasim
lidz LVL 7 par katru pilnu 24 stundu periodu, kamér jus
atradisieties slimnica.

Ladzam iepazities ar vispargjiem nosacijumiem,
iznémumiem un Pabalstu sarakstu.

J sadala - Nolaupisana

Kas tiek segts

Més maksasim Ilidz LVL 27 par katru pilnu 24 stundu
periodu, ja lidmasina vai kudis, kura jls celojat, tiek
nolaupits sakotnéja, iepriekS rezervéta, izbraukSanas vai
atgriesanas celojuma laika ilgak par 24 stundam. Més
segsim samaksu tikai lidz Pabalstu saraksta miné&tajam
limitam.

Ipass iznémums, kas attiecas uz J sadalu

Jums netiek izmaksata prasibas summa, ja ta radusies,
jums rikojoties tada veida, kas varétu izraisit prasibu $is
sadalas nozimeé.

Ipass nosacijums, kas attiecas uz J sadalu

Saja sadala minéta apdroinadanas seguma nosacijums ir
sads: jums ir jaiesniedz mums rakstisks pazinojums no
attiecigas varas iestades, kas apliecina nolaupisanu un tas
ilgumu.

Lddzam iepazities ar visparéjiem nosacijumiem,
iznémumiem un Pabalstu sarakstu.
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Pabalstu saraksts

Turpmak minétais segums tiek nodrosinats ikvienai apdrosinatajai personai. Lai iegiitu
detalizetu informaciju par segumu, ludzam izskatit polises noteikumus un nosacijumus.

Pabalsts

Apdrosinajuma summa

CHARTIS

Polises pasrisks

Brauciena atcel$ana un saisinasana LVL 1 340 (vai lidz originala LVL 35
brauciena izmaksu summai,
atkariba no ta, kas ir zemaka)
B Celojuma aizkavésanas LVL 17/stunda, lidz LVL 340 4 h aizkavésanas
AtteikSanas LVL 1 340 (vai lidz originala LVL 35
brauciena izmaksu summai,
atkariba no ta, kas ir zemaka)
C Mediciniskie izdevumi par slimibu Maksimums LVL 670 000, -
lidz 120 dienam
Mediciniskie izdevumi par nelaimes Maksimums LVL 670 000,
gadijumu lidz 3 gadiem
D Personigs nelaimes gadijums LVL 6 700 -
- péksna nave Pabalsts naves gadijuma tiek
- pastaviga invaliditate nelaimes gadijuma | samazinats lidz LVL 3 400 par
rezultata katru apdrosinato bérnu lidz
16 gadu vecumam.
E Personiga atbildiba LVL 67 000 =
F Juridiskie izdevumi LVL 6 700 -
G Nokavéta izbrauksana LVL 335 (vai lidz sakotnéja
brauciena izmaksu summai,
atkariba no ta, kas ir zemaka)
H Personigas mantas LVL 670 LVL 35
Vértslietu limits LVL 200 (viena priekSmeta LVL 35
limits LVL 170)
Aizkavéjusies bagaza LVL 235 4 h aizkavésanas
Pase LVL 200 LVL 35
I Slimnicas pabalsts LVL 7/24h, maksimums lidz -
LVL 670
J Nolaupisana LVL 27/24h, maksimums lidz
LVL 1 340
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About our travel insurance services

The insurer

This insurance is provided by Chartis Europe SA (Finland
Branch). We are a branch office in Finland of Chartis Europe
SA, an insurance company registered in France. Chartis
Europe SA is authorised to write general insurance
throughout the European Union including Latvia. We are
based at Kasarmikatu 44, 00130 Helsinki, Finland.

Language

All contractual terms and conditions, as well as any
information provided prior to the conclusion of the contract,
are in English and Latvian. It is possible to communicate in
English or Latvian in all matters related to the insurance.

Main characteristics of the travel

insurance

This travel insurance provides cover for specified events
that occur in connection with your trip, for example: loss of
baggage, cancellation of your trip, illness or injury, and
medical assistance.

Single Trip cover

Under the single trip cover you are covered for up to 90
days (the start and end dates are set out in your Certificate
of Insurance). All trips must begin and end in Latvia.

Cover for cancellation begins when you book your trip or
pay your insurance premium, whichever is the later. Cover
for all other sections begin when you leave your home
address in Latvia, or from the start date shown on your
Certificate of Insurance, whichever is the later. Cover ends
when you return to your home address in Latvia, or the end
date shown on your Certificate of Insurance, whichever is
the earlier.

Price
The cost of this insurance cover is shown on your Certificate
of Insurance.

What to do if you want to cancel your
policy

If this cover is not suitable for you, please email
chartis@transcom.com within 14 days of the cover starting
or the date on which you get your policy documents,
whichever date is later.

There is no entitlement for the policyholder to terminate
the Single Trip Cover if the validity of the policy is
shorter than 30 days.

If the validity of the Single Trip Cover is 30-90 days the
policyholder can terminate the policy in writing. If the

policy is terminated before the trip has started, Travel
Guard will refund the premium to the policyholder. In
the event the policy is terminated after the trip has
started, Travel Guard is entitled to premium for the
period of the policy during which Travel Guard was liable
to the insured persons and the remaining part of the
premium shall be returned to the policyholder.

What to do if you have a complaint

Every effort is made to ensure you receive a high standard
of service. If you are not satisfied with the service you have
received, you should contact:

In relation to sales or administration matters:
Travel Guard General Manager

SIA Transcom Worldwide Latvia

Baukas street 58 a

Riga

LV-1004

In relation to claims:

Travel Guard Claims Manager
SIA Transcom Worldwide Latvia
Baukas street 58 a

Riga

LV-1004

To help us to deal with your comments quickly, please quote
your Policy/Claim Number and the Policyholder/Insured
Name.

We will do our best to resolve any difficulty directly with
you. If the claimant is dissatisfied with Travel Guard’s
decision, he/she may ask the Latvian Consumer Protection
Board for advice and counselling. These authorities are
impartial bodies whose function is to advise consumers in
insurance and indemnity matters. Travel Guard’s decision
can be submitted also to the Latvian Financial Supervisory
Authority.

Applicable law and legislation

This insurance will be governed by Latvian Law. You may
submit Travel Guard’'s decision to be handled in a district
court of your residence, district court of Riga or the district
court of the damage site located in Latvia, unless otherwise
provided by Latvia’s international agreements.

Travel Insurance Policy Wording
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GENERAL INFORMATION

Health agreements

In countries where reciprocal health agreements exist you
should take all reasonable steps to obtain the benefit of
them. For example when you are travelling to a European
Union country, a European Health Insurance Card allows
you to receive free or reduced cost emergency heath care in
European Union countries.

Your travel insurance

All insurance policies contain restrictions and exclusions that
you should know about. Please make sure that the cover
meets your needs.

IMPORTANT INFORMATION

Contract of travel insurance

This policy wording together with the Certificate of
Insurance forms your contract of insurance. It contains
certain conditions and exclusions in each section and
general conditions and exclusions applying to all the
sections. You must meet these conditions or we may not
accept your claim.

Eligible Persons

Individual, partner and family provided the applicable
premium has been paid. All persons must be permanently
resident in Latvia be eligible for National Health Insurance
benefits in Latvia and have not spent more than six
consecutive months abroad during the year immediately
before you bought this policy. Adults are covered while
travelling independently. Children are only covered while
travelling accompanied by an adult insured under this
policy. Persons over 70 years of age, meaning having
reached their 70th birthday at the start date of any trip, are
not eligible for cover.

Health

Your insurance contains conditions that relate to your health
and the health of others who might not be travelling with
you. We do not cover medical problems that you or they
had before the cover started.

Your belongings

Many claims for loss or theft are caused by people being
careless with their belongings. If you do not take good care
of your belongings your compensation under this insurance
may be reduced.

Excesses

Under some sections of this insurance you have to pay the
first part of any claim (an excess). This amount is shown
under each of the sections where it applies.

High Risk Activities
You may not be covered when you take part in certain
sports or activities if there is a high risk you will be injured
or if it is the main purpose of your trip. You are covered for
the following activities automatically, providing they are not
the main purpose of your trip:
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Archery

Scuba Diving (to a depth of 20 metres)

Water Skiing/Wind Surfing/Snorkelling

Hot Air Ballooning (pre-booked with your Tour
Operator)

Deep Sea Fishing

. Parascending (over water)

e  Sailing within Territorial Waters (not as a hired member
of the crew)

If the sport or activity you are participating in is not
mentioned in the above list please check that this insurance
meets your needs. Please also note the General Exclusions.
For specific activities, cover under Section E, Personal
Liability, will not apply.

Any questions?

If you have any doubts about the cover we provide or you
would like more information, please email
chartis@transcom.com we aim to respond to your enquiry
within 24 hours of receipt.

Definitions

Wherever the following words or phrases appear in this
policy they will always have the meanings shown under
them.

Accident

An accident is a sudden, unexpected, external occurrence
beyond the control of the insured that causes Bodily Injury
and takes place during the trip. The following events
occurring during a trip are also considered to be accidents:
involuntary drowning, heatstroke, sunstroke, frostbite,
injury caused by a major fluctuation in air pressure, gas
poisoning and poisoning caused by a substance consumed
by the insured by mistake.

‘Bodily Injury’

Injury to the body caused by an accident which occurred

during your Trip and not by any gradual cause. It does not

include:

e sickness or disease unless this results from injury to the
body;

. post-traumatic stress disorder; or

. a psychological or psychiatric iliness or condition even if
it is as a result of an accident.

‘Business associate’

Any person who works at your place of business and who, if
you were both away from work at the same time for one or
more days, would prevent the effective continuation of that
business.

‘Certificate of Insurance’

The document showing the names and other details of all
the people insured under this insurance. The Certificate of
Insurance proves you have the cover shown in this
document.

‘Family’

Insured person, partner and dependent children under the
age of 18 years or 23 years provided dependent and in full-
time education.
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‘1liness’

Any fortuitous bodily illness or sickness but excluding any
sickness or illness which is, arises out of or is caused by a
condition or defect for which medical treatment was
recognised, advised, sought out , or should have
reasonably sought out, or received at any time before the
trip.

‘Partner’

A person whom you are permanently living with in the same
household, who is your spouse, common-law spouse or
partner.

‘Permanent disability’
Permanent disability means a medically assessed permanent
disability due to Bodily Injury sustained by the insured.

‘Public transport’
Using rail, bus, coach, scheduled aircraft or ferry services to
join the booked holiday.

‘Relative’

Husband, wife, common-law-spouse, partner, child,
adoptive or foster child, child of the husband/wife or
common-law spouse, parent, parent-in-law, parent of
common-law spouse, grandparent, grandchild, brother,
sister, half-siblings, stepsiblings, daughter-in-law, son-in-
law, fiancé or fiancée.

“Trip’

Your holiday or journey within countries of the geographical
area starting at the time that you leave your home address
in Latvia or from the start date shown on your Certificate of
Insurance, whichever is later. The end of your trip is defined
as the date that you return to Latvia or at the end of the
period shown on your Certificate of Insurance, whichever is
earlier.  For domestic trips cover begins when you leave
your home and end upon your return. Cover for
cancellation starts at the time that you book the trip or pay
the insurance premium, whichever is later.

Special note
Cover under this insurance ends when you return to your
home in Latvia.

‘Valuables’

Photographic, audio, video and electrical equipment of any
kind (including CDs, MDs, DVDs video and audio tapes),
mobile phones, telescopes and binoculars, antiques,
jewellery, watches, furs, leather goods, animal skins, silks,
precious stones, articles made of or containing gold, silver
or platinum.

‘War’

Any war, whether declared or not, or any warlike activities,
including use of military force by any sovereign nation to
achieve economic, geographic, nationalistic, political, racial,
religious or other ends.

‘We’, ‘us’, ‘our’

Chartis Europe SA (Finland Branch). Travel Guard is a
marketing name for Chartis Europe SA and its affiliated
general insurance companies worldwide. All references to
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“"Travel Guard” in this policy shall be deemed to be
references to Chartis Europe SA.

‘Winter sports’

Mono-skiing, heli-skiing, off-piste skiing (only when
accompanied by an official guide), snow boarding, ski
boarding, sledging, or tobogganing.

‘You’, ‘your’
Each insured person named on the Certificate of Insurance.
Please see the Eligible Persons section on page 2.

TRAVEL OPTIONS

Single Trip
This gives you cover to travel domestically and
internationally for a maximum of 90 days.

Geographical areas

Europe

The continent of Europe west of the Ural Mountains
including its neighbouring islands and non-European
countries bordering the Mediterranean (excluding Algeria,
Israel, Jordan, Lebanon and Libya).

Worldwide

Anywhere in the world except You are not covered under
this policy for any trip (or journey) in, to or through the
following countries: Afghanistan, Cuba, Iraq, or Sudan.

CUSTOMER SERVICE

If you have any questions about the cover provided under
this policy or you would like more information and in
relation to claims please contact:

Travel Guard Customer Service

SIA Transcom Worldwide Latvia

Baukas Street 58 a

Riga

LV-1004

Tel: + 371 7060545

Fax: + 371 7060546

E-mail: chartis@transcom.com

Phone lines are open Mon-Fri 8am — 8pm

Every effort is made to ensure you receive a high standard
of service. If you are not satisfied with the service you have
received, you should contact:

In relation to sales or administration matters:
Travel Guard Customer Service Centre

SIA Transcom Worldwide Latvia

Baukas Street 58 a

Riga

LV-1004

In relation to claims:

Travel Guard Claims Department
SIA Transcom Worldwide Latvia
Baukas street 58 a

Chartis Europe S.A. (Finland Branch)
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Riga
LV-1004

To help us to deal with your comments quickly, please quote
your Policy/Claim Number and the Policyholder/Insured
Name.

We will do our best to resolve any difficulty directly with
you, but if we are unable to do this to your satisfaction you
may be entitled to refer any We will do our best to resolve
any difficulty directly with you. If you are not satisfied with
Travel Guard’s decision, he/she may ask the Latvian
Consumer Protection Board for advice and counselling.
These authorities are impartial bodies whose function is to
advise consumers in insurance and indemnity matters.

Medical and other emergencies
24-hour emergency service

The emergency medical assistance company, SOS
International A/S, will provide immediate help if you are ill
or injured outside Latvia. They provide a 24-hour
Emergency service 365 days a year and you can contact
them on:

SOS International AS

Copenhagen, Denmark

Tel: + 45 7010 5054

Fax: + 45 7010 5056

E-mail: sos@sos.dk

Emergency service is provided by 24/7/365

When you contact SOS International you will need to say
that you are insured with Chartis Europe SA (Finland Branch
Office) and give the following information:

Your name, Your address, Your phone number abroad, Your
certificate number shown on your Certificate of Insurance.

In certain cases we may need to contact your personal
doctor. Please keep a note of your doctor’'s telephone
number with your policy document.

Hospital treatment abroad

If you go into hospital abroad and you are likely to be kept
in hospital for more than 24 hours you must contact or
arrange for someone to contact SOS International for you
immediately if you require direct billing. If you receive
medical treatment abroad as an outpatient, you should
where possible, pay the hospital or clinic and claim back
your medical expenses from Travel Guard when you return
to Latvia. Please ensure you keep all bills and receipts.

Returning early to Latvia

If you have to return to Latvia under Section A (Cancelling
and cutting short your trip) or Section C (Medical and other
expenses) SOS International or Travel Guard must authorise
this. If they do not provide prior authorisation this could
mean that we will not provide cover or we may reduce the
amount we pay for your return to Latvia.

Note to all insured people, treating doctors and
hospitals: This is not a private medical insurance. If
you need any in-patient medical treatment and you need
direct billing you must contact SOS International or Travel
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Guard as soon as possible. If you need any medical
treatment, SOS International or Travel Guard may need to
see all of your relevant medical records and information.

Important claims information — How to
make a claim

Medical claims

If you receive medical attention for an injury or illness, you
must get a medical certificate showing the nature of the
injury or illness together with any original bills that you
have paid. The claimant must submit to Travel Guard the
original receipts for any compensation paid by the Social
Insurance Institution and copies of any receipts submitted
to the Social Insurance Institution by the claimant.

Any receipts against which the claimant has not received
compensation under the Sickness Insurance Act or any
other act and which are then submitted to Travel Guard
must be original. If the entittement to compensation under
the Health Insurance Act has been cancelled, Travel Guard
will deduct from the indemnity the part that would have
been paid under the Health Insurance Act.

Claims for delay, loss or damage to personal
belongings, money and passport

You must tell the relevant carrier about any delay, loss or
damage to personal belongings, money and passport if any
Carrier is carrying them. You must also get a property
irregularity report for delayed baggage and any subsequent
loss or damage when the baggage is returned to you.

You must report immediately any loss or theft of money or
passport or loss or theft of personal belongings to the police
(and hotel management/consular representative if this
applies). You must also get an official written report.

General

You must register any claim to Travel Guard Claims
Department within 30 days from the date of an Accident
or lliness. If you do not, we may not be able to pay
your claim.

If you need to make a claim, the claimant must provide
Travel Guard with the documents and information it
needs to assess its liability. A travel loss report must be
made on the insurance company’s form, whenever
possible, and be signed.

Please send the claims notification form and attachments to:

Travel Guard Claims Department
SIA Transcom Worldwide Latvia
Baukas Street 58 a

Riga

LV-1004

Travel Guard Customer Service is open every weekday from
8:00 a.m. until 8:00 p.m. and will send you a claim form as
soon as you tell them about your claim. To help us prevent
fraudulent claims, we store your personal details on
computer and we may transfer them to a centralised
system. We keep this information in accordance with our
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obligations under the Latvian Personal

Data Protection

Legislation and related privacy legislation.

THE INSURANCE

The policy wording together with the terms and conditions
of the insurance, Certificate of Insurance and the Insurance
Policy forms the basis of your contract of insurance.

The insurance cover is divided into Sections A — N. The
terms and conditions and exclusions concerning particular
section are set out below each section. In addition, general
conditions and general exclusions relate to each section.

General conditions

The following conditions apply to this insurance.

1.

10.

11.

12.

You must be permanently resident in Latvia, be eligible
for National Health Insurance benefits in Latvia and
have not spent more than six consecutive months
abroad during the year immediately before you bought
this policy.

You must give true and complete answers to our
questions.

You must keep to all the terms, conditions, warranties
and endorsements of this insurance. If you do not, we
may not pay your full claim or withdraw from the Policy.
You must take all reasonable steps to avoid or reduce
any loss that may mean that you have to make a claim
under this insurance.

You must supply all the documents that Travel Guard
Claims Department reasonably requests to deal with
any claim. You will be responsible for any costs involved
in doing this.

You must take reasonable care of your property.

You must take all reasonable steps to get back any lost
or stolen articles and you must help the authorities in
their efforts to catch and prosecute any guilty people.

If you try to make a fraudulent claim or use any
fraudulent means in trying to make a claim we will not
cover your claim or any part of your claim.

You must, where practical, keep any articles that are
damaged and send them to Travel Guard if they ask.
The claims handling may require that you have a
medical examination. We will pay your reasonable costs
of attending the examination and we will pay for the
examination itself. If you die, we are entitled to have a
post mortem examination. You or your legal
representatives are responsible for any costs resulting
from these examinations.

You must pay us back, within one month of asking, any
amounts that we have paid which are not covered by
this insurance.

You must obtain prior authorisation from Travel Guard
or SOS International if you have to return to Latvia
under Sections A) Cancelling and cutting short your
trip, or C) Medical Expenses. If you do not, we may
reduce the amount we pay for your return to Latvia or
we may not provide cover.

GENERAL EXCLUSIONS
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We will not cover the following:

1.

10.

11.

12.

13.

14.
15.

16.

Any claim arising from or resulting from, a trip that you

take or, any person who your travel depends on, if:

a. the claim relates to a medical condition or any
iliness related to a medical condition which you or
they knew about before you bought this insurance

b. you are travelling against medical advice;

c. you are travelling to receive medical advice or
treatment;

d. you are on a list awaiting hospital treatment; or

e. you have been given a terminal diagnosis, or

pregnancy or childbirth where the pregnancy would

have been more than 28 weeks at the start of or
during the trip or 24 weeks in the case of a known
multiple pregnancy.

Any claim caused by or related to AIDS or HIV or where

AIDS or HIV is present.

Any claim arising out of war, civil war, invasion,

insurrection, and revolution, use of military power or

usurpation of government or military power.

Loss or damage directly or indirectly caused by any

government, public or local authority legally taking or

damaging your property.

Any claim arising from or as a result of civil commotion,

strike, lock-out, blockades, riots of any kind, actions of

any government of any country or threat of such event.

Loss, or damage to any property, or any loss, expense

or liability arising from:

a. ionising radiation or contamination by radioactivity
from any nuclear fuel or from any nuclear waste
from the burning of nuclear fuel; or

b. the radioactive, toxic, explosive or other dangerous
properties of any explosive nuclear equipment or
any part of it.

Any claim under Section H (Personal belongings,

baggage, passport and travel documents) if you already

have a more specific insurance covering this.

If at the time of loss, damage or liability arising under

this insurance there is any other insurance covering the

same loss, damage or liability, we will only pay our
proportion.

Loss, destruction or damage directly caused by

pressure waves resulting from any aircraft or other

flying object travelling at or above the speed of sound.

Any claim arising from you being in, or entering, or

leaving any aircraft other than as a fare-paying

passenger in a fully-licensed passenger-carrying
aircraft.

Any other loss connected to the event you are claiming

for unless we provide cover under this insurance.

Any claim arising directly or indirectly from your

financial problems.

Any claim resulting from the tour operator, airline or

any other company, firm or person becoming insolvent,

or being unable or unwilling to fulfil any part of their
obligation.

Any claim arising or resulting from you being involved

in any illegal or criminal act.

Competitive racing of any kind (except on foot).

Any claim relating to winter sports (see Section

Definitions) unless the cover has been extended to

include this.

Any claim arising or resulting from cannoning,

mountaineering or pot holing or any equipment used for

these events. You are also not covered for the
following: Abseiling, being a crew member on a vessel
sailing from one country to another, being on an

-
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expedition, gliding, hang gliding, heats, hunting, jet
biking, jet skiing, parachuting, professional or semi-
professional sport, racing (not on foot), scuba diving
below 20 metres, white water rafting above level 3.
Other sports and activities may not be covered. Please
check that this insurance meets your needs

17. Any claim arising or resulting from
(i) your suicide or attempted suicide, or
(ii) depression, anxiety, mental strain, psychotic
mental illness, your depressive illness of any type,
or
(iii) injuring yourself deliberately or putting yourself in

danger (unless you are trying to save a human

life).
if the insured has caused the loss event through gross
negligence, Travel Guard’s liability may be reduced
depending on what is reasonable in the circumstances.
A trip involving your manual work or hazardous
occupation of any kind.
Any claim where you are not able to provide claims
evidence as requested by us and which may be
reasonably required to provide taking into consideration
the opportunities available to us to obtain such
evidence.
For any expenses that you would normally
regarding your trip.
Claims arising from any person(s) who have reached
the age of 70 at the start date of any trip.
You are not covered under this policy for any trip (or
journey) in, to or through the following countries:
Afghanistan, Cuba, Iraq or Sudan.
You are not covered under this policy if you are on any
official government or police database of suspected or
actual terrorists, members of terrorist organisations,
drug traffickers or illegal suppliers of nuclear, chemical
or biological weapons.
You are not covered under this policy for any medical
expenses incurred in a private facility or from private
medical treatment in Latvia.

18.

19.

20.

21. incur

22.

23.

24.

25.

SECTIONS OF INSURANCE

Section A - Cancelling and cutting short
your trip

What you are covered for
We will pay up to the overall limit shown on the Schedule of
Benefits for travel and accommodation expenses, unused
services, excursions and travel at the destination that you
have paid or have agreed to pay under a contract and which
you cannot get back if it is necessary and unavoidable for
you to cancel or cut short your trip as a result of the
following.

1. You dying, becoming ill or injured.

2. The death, injury or illness of a relative, close business
associate or a person with whom you have booked to
travel or a relative or friend living abroad with whom
you plan to stay.

3. If you are called for jury service (and your request to
defer has been rejected), attending court as a witness
(but not as an expert witness) or you are put in
compulsory quarantine.

4. An accident to a vehicle in which you were planning to
travel which happens within seven days before the date
you planned to leave and which leaves the vehicle
unusable (this applies to self-drive holidays only).
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5. If you are made redundant as long as you are entitled
to payment under the current redundancy payments
law and that, at the time of booking your trip, you had
no reason to believe that you would be made
redundant.

6. If the police or the Insurers of your home need you to
stay after a fire, flood or burglary at your home within
48 hours before the date you planned to leave.

7. The extra cost for you to return home following the
death, serious injury or serious illness of a relative or
business associate in Latvia.

What you are not covered for

1. Not wanting to travel.

2. Any extra costs resulting from you not telling the
holiday company as soon as you know you have to
cancel your holiday.

3. Cancelling or cutting short the trip because of a medical
condition or any illness related to a medical condition
that you knew about or should have known about
before the start of this insurance. This applies to you, a
relative, close business associate or person you are
travelling with and any person you were depending on
for the trip.

4. The cost of your original return trip if this has already
been paid and you need to cut short your journey.

5. If you have to cut short your trip and do not return to
Latvia.

6. Failure to obtain the required inoculations, vaccinations,
passport or visa. Any costs incurred due to fluctuation
in exchange rates.

7. Any loss incurred where payment has been made using
Airline Mileage or similar reward schemes.

8. Pregnancy or childbirth where the pregnancy would
have been more than 28 weeks at the beginning of the
trip or 24 weeks in the case of a known multiple
pregnancy (unless the pregnancy was confirmed after
the date your travel tickets or confirmation of booking
were issued or in the case of single trip policies, the
start date of your policy) and cancellation or cutting
short your trip is confirmed medically necessary.

Please read the general conditions, exclusions and Schedule
of Benefits.

Section B - Abandoning your holiday
and travel delay

What you are covered for

We will pay up to the overall limit shown on the Schedule of
Benefits if the start of your pre-booked outward or return
international journeys by aircraft, sea vessel or cross-
channel train are delayed, due to circumstances outside
your control. You must be delayed by at least four hours on
each occasion.

Travel delay outside of your control

We will pay 17 LVL per hour after 4 hours and subject to the
maximum in the Schedule of benefits, after each complete
hour of delay, as long as you eventually go on the trip.

Abandonment

If it is necessary for you to have to cancel your outward trip
as a result of a delay lasting more than 24 hours, we will
pay an amount equal to the cost of your trip up to the
overall limit shown on the Schedule of Benefits less any
amounts that you can get back.
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Special conditions which apply to section B

It is a condition of the cover provided under this section

that:

1. You must have checked in for your trip at or before the
recommended time; and

2. You get a written statement from the appropriate
transport company or authority confirming the reason
for the delay and how long it lasted.

What you are not covered for
Any claim that results from strikes or industrial action that
were public knowledge before the start of your trip.

Please read the general conditions, exclusions and Schedule
of Benefits.

Section C - Medical and other expenses

What you are covered for

We will pay up to the overall limit shown on the Schedule of
Benefits for the following necessary and reasonable costs as
a result of you suffering Bodily Injury or lliness during your
trip.

1. Emergency medical, surgical and hospital treatment.
(Emergency dental treatment is covered up to 135 LVL
as long as it is for the immediate relief of pain during
the trip only.)

2. The cost of returning your body or ashes to Latvia to
the overall 20 000 LVL limit, or for the cost of burial or
cremation in the country where you die if this is
different from the country where you normally live.

3. Expenses occurring because of Bodily Injury during
international travel, outside of Latvia, for up to 3 years
from the date of the accident.

4. Expenses arising from lliness during International
travel, outside of Latvia, for up to 120 days from the
date of the first onset of the lliness.

5. Extra accommodation and travel expenses (Economy
class) authorised by SOS International to allow you to
return to Latvia if you cannot return as you originally
booked provided this has been approved by us, if this is
medically necessary.

a. Extra accommodation (on a bed and breakfast
basis only) for someone to stay with you and travel
home with you, if this is necessary due to medical
advice, and authorised in advance by us.

b. Or expenses for one relative or friend to travel
from the Latvia to stay with you and travel home
with you, if this is medically necessary, and
authorised in advance by us.

6. We will pay to return you to Latvia if we think this is
medically necessary, and SOS International arrange
this for you.

What you are not covered for

1. Any treatment or surgery that is not immediately
necessary and can wait until you return home.

2. Any expenses for treatment or surgery carried out more
than 3 years from the accident and 120 days from the
onset of the lliness.

3. The extra cost of single or private room accommodation
unless it is medically necessary.

4. Any claim arising for costs you incur, if you are
travelling to any country with a reciprocal arrangement
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and you do not register for treatment under the
national equivalent scheme of those countries if you
become ill.

5. Any extra costs from abroad after the time when, in our
medical advisor’s opinion, you are fit to be returned to
Latvia.

6. Any medical treatment or associated costs of any kind
occurring after an Insured Person has refused the offer
of repatriation when in the opinion of our medical
advisor he/she is fit to travel.

7. Any expenses incurred in a private facility or from
private medical treatment in Latvia.

Please read the general conditions, exclusions and Schedule
of Benefits.

Section D - Personal accident

What you are covered for

We will pay up to the amount shown on the Schedule of
Benefits to you or your executors or administrators if you
are involved in an accident whilst on a trip, which within 12
months of the accident results in one or more of the
following:

- Permanent Disability due to an accident

- Accidental Death

The death benefit is reduced to 3400 LVL for each insured
child aged under 16.

The policy covers compensation up to the overall limit
shown on the Schedule of Benefits in the event of
permanent disability due to an accident.

Permanent disability means a medically assessed general
disability due to Bodily Injury sustained by the insured.

In determining disability, only the nature of the Bodily
Injury is taken into account; the individual circumstances of
the injured, such as his/her profession or leisure-time
pursuits, do not affect the determination of disability.

The policy covers permanent disability specified in the
Table of Disabilities . The degree of disability thus caused
is determined in accordance with the Table of Disabilities.

Insurance indemnity is not paid until the Bodily Injury is
acknowledged as a permanent and irreversible loss.

Table of Disabilities
The Benefit expressed as
percentage of the sum insured

Right Left
60

Loss of one arm % 50%
60

Loss of one hand or forearm % 50%
60

Loss of one leg above the knee % 60%
Loss of one leg from or below the 50

knee % 50%
40

Loss of one foot % 40%
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Loss of sight of one eye 50%
Loss of sight of both eyes 100%
Complete loss of speech 100%
Complete deafness of both ears 100%

If the Insured is a left-handed person, then percentage

specified for insurance indemnity estimate for left and right
limb trauma are changed respectively.

If several parts of the body have been injured in a single
accident, the maximum amount of compensation that will be
paid will be based on an estimated degree of disability of
100%.

Permanent disability is determined one (1) year after an
accident, at the earliest. If the degree of disability is raised
before three (3) years have elapsed since the indemnity for
permanent disability was paid for the first time, a revised
amount of indemnity will be paid corresponding to the rise
in the disability category.

A change in the degree of disability after the stated period
will not affect the amount of indemnity paid. No indemnity
for permanent disability is payable if the permanent
disability becomes manifest for the first time more than
three (3) years after the accident.

We will pay only one personal accident benefit per insured
person during the period of insurance, as shown on your
certificate of insurance.

Please read the general conditions, exclusions and Schedule
of Benefits.

Section E - Personal liability

What you are covered for

We will pay up to the overall limit shown on the Schedule of

Benefits for all losses in the aggregate during the period of

insurance as shown on your Certificate of Insurance, if you

are legally liable for damages incurred by you which are
caused by an accident that happened during the trip, and
leads to claims made against you as a result of:

1. Accidental Bodily Injury to a person who is not a
member of your family, a travelling companion, or
employed by you;

2. Loss of or damage to any property which does not
belong to you, is not in the charge of, and is not in the
control of you or any member of your family, household
or employee;

We will manage and monitor your defence or negotiate on
your behalf in relation to the claim.

Special conditions which apply to section E

It is a condition of the cover provided under this section

that:

1. You must give us notice of any cause for a legal claim
against you as soon as you know about it and send us
any other documents relating to any claim; and

2. You must help us and give us all of the information we
need to allow us to manage and monitor your defence.
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You must not negotiate, pay, settle, admit or deny any
claim unless you get our written permission.

What you are not covered for

1. Fines imposed by a Court of Law or other relevant
bodies;

2. For anything caused directly or indirectly by:

a) liability that you incur as a result of an agreement
that you made which would not apply in the
absence of that agreement;

b) injury, loss or damage arising from:

i) ownership or use of aircraft, horse-drawn or
mechanical/motorised vehicles, water craft
(other than rowing boats, punts or canoes),
animals or weapons or firearms

ii) the occupation (except temporarily for the
purpose of the trip) or ownership of any land
or buildings

iii) the carrying out of any trade, profession or
business

iv) racing of any kind

Vv) any deliberate, criminal, malicious or illegal
act.

NOTE: If you are using a mechanical/motorised vehicle,
make sure that you are adequately insured for third party
liability, as you are not covered under this insurance.

Please read the general conditions, exclusions and Schedule
of Benefits.

Section F - Legal expenses

What you are covered for

We will pay up to the overall limit shown on the Schedule of
Benefits in respect of all insured persons in connection with
any one event giving rise to a claim for legal costs and
expenses arising as a result of pursuing claims for
compensation and damages resulting from your death,
illness or injury during your trip.

Special conditions which apply to section F

It is a condition of the cover provided under this section

that:

1. We will have complete control over any
representatives appointed and any proceedings;

2. You follow our advice or that of our agents in handling
any claim.

legal

What you are not covered for

1. Any claim where we or our legal representatives believe
that an action is not likely to be successful or if we
believe that the costs of taking action will be greater
than any award.

2. The costs of making any claim against us, our agents or
representatives or against any tour operator,
accommodation provider, carrier or any person with
whom you have travelled or arranged to travel.

3. Any costs or expenses which have not been agreed in
advance.

4. The costs of following up a claim for Bodily Injury, loss
or damage caused by or in connection with your trade,
profession or business, under contract or arising out of
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you possessing, using or living on any land or in any
buildings.

5. Any claims arising out of you owning, possessing, or
using motorised/mechanically-propelled vehicles, water
craft or aircraft of any description, animals, firearms,
explosive devices or weapons.

6. Any claims arising out of your criminal, malicious or
deliberate acts.

Please read the general conditions, exclusions and Schedule
of Benefits.

Section G - Missed departure

What you are covered for

We will pay up to the overall limit shown on the Schedule of
Benefits for the necessary and reasonable extra costs of
travel and accommodation you need if you cannot reach the
original departure point of your booked journey on the
outward or return journey because public transport services
fail or the vehicle in which you are travelling is involved in
an accident or breaks down.

Special conditions which apply to section G

It is a condition of the cover provided under this section

that:

1. You must allow enough time to arrive at your departure
point at or before the recommended time;

2. You must get confirmation of the reason for the delay
and how long it lasts from the appropriate authority;
and

3. If your claim relates to a vehicle breaking down, you
must give us evidence that the vehicle was properly
serviced and maintained and that any recovery or
repair was made by a recognised breakdown
organisation.

What you are not covered for
Any claim, which is the result of a strike or industrial action
that you knew about before you booked your trip.

Please read the general conditions, exclusions and Schedule
of Benefits

Section H - Personal belongings,
baggage and money

What you are covered for
We will pay up to the overall limit shown on the Schedule of
Benefits for the following (individual limits apply).

H1 - Personal belongings and baggage
1. Your personal belongings and baggage if damaged,
stolen, lost or destroyed on your trip.
It will be our decision to pay either:
the cost of repairing your items;
to replace your items; or
the cost of replacing your items, less an amount for
wear, tear and loss of value.
a. Property owned by you up to the overall limit
shown in the Schedule of Benefits.
b. All valuable items (please see definition) that are
owned by you up to the overall limit of 200 LVL
with a limit for any one item set or pair of 170 LVL.
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c. Loss or theft from unattended motor vehicles,
trailers or caravans provided the articles are kept in
a locked boot or glove compartment. We will pay
up to the overall 235 LVL limit for buying essential
items if your baggage is delayed or lost during an
outward journey for more than 4 hours. You must
get written confirmation of the length of the delay
and receipts for any items that you buy. We will
take any payment we make for delayed baggage
from the amount of any claim if your baggage is
permanently lost.

H2 - Passport and travel documents

We will pay for the following.

We will pay up to the 200 LVL limit for the cost of replacing
your passport, travel tickets, Green Cards and admission
tickets prepaid before your departure, if these items were
lost during the trip.

What you are not covered for under

Section H:

1. The first 35 LVL of each claim for each sub-section, for
each insured person.

2. Breakage of fragile articles (including china, glass,
sculpture and video equipment) or sports equipment
whilst in use.

3. Theft, loss of or damage to household goods, pedal
cycles, motor vehicles, marine equipment and craft and
their accessories.

4. Wear and tear, loss of value, mechanical or electrical
breakdown or damage caused by any process of
cleaning, repairing or restoring, or damage caused by
leaking powder or fluid carried within your baggage.

5. Shortages due to mistakes, neglect, omission or
depreciation in value.

6. Any loss or theft which you do not report to the police
within 24 hours of discovering it and for which you do
not get a written report.

7. If your belongings are delayed or held by any customs
or other officials legally taking your belongings.

8. Cash not being carried by you (unless it is held in a
locked safety deposit box).

9. Theft, loss or damage to photographic, electrical
equipment, electrical items or valuables left in checked
in baggage

10. Theft, loss of or damage to dentures, bridgework,

corneal/contact lenses, spectacles, sunglasses, mobile
telephones or artificial limbs or hearing aids.

Property you leave unattended in a public place.

Any loss, theft or damage to items carried on a vehicle
roof rack.

Theft, loss or damage to baggage or personal
belongings during a journey unless you report this to
the carrier and get a property irregularity report at the
time of the loss.

Damage caused to suitcases, holdalls or similar carriers
unless the item is damaged beyond economical repair.

Loss or theft or damage of personal belongings or
baggage while not in your control or in the control of
any person other than an airline or transport company.
Loss of your passport if you do not report the loss to
the Consular representative of your country of
nationality within 24 hours of discovery and obtain a
report confirming the date of loss and the date on
which a replacement passport was obtained.

11.
12.

13.

14.

15

16.
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Please read the general conditions, exclusions and Schedule
of Benefits.

Section |- Hospital benefit
(This section does not apply for trips within Latvia)

What you are covered for

We will pay up to the overall limit shown on the Schedule of
Benefits if, after an accident or illness that is covered under
Section C (Medical and other expenses) of this insurance,
you go into hospital as an in-patient outside Latvia. We will
pay up to 7 LVL for each complete 24-hour period whilst you
are in hospital.

Please read the general conditions, exclusions and Schedule
of Benefits.

Section J — Hijack

What you are covered for
We will pay up to 27 LVL for each full 24-hour period if the
aircraft or sea vessel in which you are travelling is hijacked
on the original, pre-booked, outward or return journey for a
period over 24 hours. We will only pay up to the limit shown
on the Schedule of Benefits.

Special exclusion which applies to section J
You are not covered for any claim resulting from you acting
in a way which could cause a claim under this section.

Special condition which applies to section J

It is a condition of the cover provided under this section that
you must give us a written statement from an appropriate
authority confirming the hijack and how long it lasted.

Please read the general conditions, exclusions and Schedule
of Benefits.
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TRAVEL GUARD
CHARTIS C

Schedule of Benefits

The following cover is provided for each insured person. It is important that you refer to the
terms and conditions of the policy for full details of cover.

Section Benefit Sum insured Policy Excess

A Cancelling and Cutting Short your Trip 1340 LVL(or up to the 35 LVL
cost of the original trip,
whichever is lower)

B Travel Delay 17 LVL/hour, up to 340 4 h delay
LVL
Abandonment 1340 LVL(or up to the 35 LVL

cost of the original trip,
whichever is lower)

© Medical Expenses for sickness Max. 670 000 LVL, -
up to 120 days
Medical Expenses for accident Max. 670 000 LVL,
up to 3 years
D Personal Accident 6 700 LVL -

- Accidental Death
- Permanent Disability due to an | The death benefit is

accident reduced to 3400 LVL for
each insured child aged
under 16.
E Personal Liability 67 000 LVL -
F Legal Expenses 6 700 LVL -
G Missed Departure 335 LVL (or up to the
cost of the original trip,
whichever is lower)
H Personal Belongings 670 LVL 35 LVL
Valuables Limit 200 LVL (single article 35 LVL
limit 170 LVL)
Delayed Baggage 235 LVL 4 h delay
Passport 200 LVL 35 LVL
| Hospital Benefit 7 LVL/24h, up to -
maximum of 670 LVL
J Hijack 27 LVL/24H, up to

maximum of 1340 LVL
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